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Understanding Workplace Violence

A growing concern for employers across the country is the increa:
wor kpl ace violence each year. Despite workplace violence occurrel
unprepared to prevent and respond to incidents on the job, accor (

Whether it is t a shooting or any other aggravated a:¢

an employer’s and understand their role ani
environment .

Wor kpl ace violence includes “any act or threat of physical violei
occurs at the work site,” according to the Occupational Safety ai
currently the third-leading cause of fatal occupational injuries
visitors. Among those with higher risk are workers who exchange 1
service worker s, customer service agents, |l aw enforcement persont

Understanding Warning Signs

Whil e there is no way to predict an attack, you can be aware of |
according to the National Safety Counci l (NSC) :
eUnexplained absenteeism, change in behavior or decline in job

Resi stance to changes at work or persistent complaining about
eViolation of company policies
eEmoti onal responses to criticism, mood swings

Paranoi a

Depression, withdrawal or suici dal comment s

The United States Department of Labor (“DOL") classifies three | ¢
DOL Wor kplace Violence Program | U.S. Department of Labor

Enforcement


https://www.kaufmandolowich.com/wp-content/uploads/2023/05/Picture1.jpg
https://www.dol.gov/agencies/oasam/centers-offices/human-resources-center/policies/workplace-violence-program

There are currently no specific OSHA st arGearedsalf drytvwperch mloaaee (\vai) q |
Occupational Safety and Health Act of 1970, employers are requir
from recognized hazards that are causing or are |ikely to cause (

OSHA has d®Eenvfeolracpeemdent Procedures and Schedul ing f o,y vOrticalpagri mwniade .
and procedures to be foll owed when conducting inspections and i s:¢
vi ol ence.

In addition to OSHA scrutiny, employers can be open to other out :
training.

Mitigating Risk of Workplace Violence

Empl oyers can help minimize the risk of workplace violence by tal

e Craft aworkplace violence preventionprogram. OSHA bel i eves that a well -written and ir
program, combined with engineering controls, administrative co
both the private sector and federal workplaces.

e Adopt azero-tolerancepolicyy Wor kpl ace violence is serious and there should I
vi ol ence. I't should be clearly communicated that the company t
and prompt action wil!/ be taken to ensure they are protected.
e Createacultureofsafety. Empl oyers should also foster a workplace culture i
wor kers feel empowered to voice concerns and initiate broader
form of di scipline, reprisal, inti midation, or retaliation for
compl aint, or cooperating in an investigation.

Kaufman Dolowich Can Help

Kauf man Dol owich’s team of employment | aw attorni

Devel oping workplace prevention programs and policies

Providing workplace training

eEvaluating potential workplace risks
eAssistance in responding to workplace compl aints
el nvestigation of workplace incidents
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