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Esqgq. and Ted Hill ebrand, Esq. , 10-1-202
New York City employers covered by the Fair Workweek Law may want
as the New York City Department of Consumer and Worker Protec
violations.

Al t hougai t h&or kwkeaek Hheen in effect since 2017, recent enforcement
noncompliance. I'n Daceombez eRIPP.59e thiCGIVeRewsnd | vi ng al l eged widespr
|l argest worker-protection settlement in New York City history
More recently, DCWP has continued to pursue Fair Workweek enf
March 2026,arrheu mgethtclye ments providing more than $1.8 million
Wor k week Law violations, as wel | as a separate enforcement ac
vi ol ations affecting approxi mately lanh®0u naddittieonalouwar loér svor
settl ements, including two Fair Workweek settlements involvin
restitution to more than 620 workers.

For covered employers, these developments provide a timely re
ri sks, particularly when violations occur repeatedly across e
What the Fair Workweek Law Requires

New York City's Fair Workweek Law establishes scheduling prot
empl oyer s.

Covered retail empl oyers generally must provide empl oyees wit
schedule. They may not cancel scheduled shifts with |l ess than
without their consent or schedule employees for on-call shift
empl oyers operating retail businesses with 20 or more employe
stores in New York City.

The |l aw's fast-foo provisions generally apply to employers o
fast-food establishment is one whose primary purpose i s servi
eating, that offers | imited service and is part of a chain of
Fast-food employers are subject t more extensive requirement
regul ar schedule and work schedules at | east 14 days in advan
schedul es.

Schedule changes may trigger additional requirements. Dependi
written consent and pay a schedule-change premium, with the a
therefore ensure that required consents and schedule changes

ar e


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fsite%2Fdca%2Fworkers%2Fworkersrights%2Ffastfood-retail-workers.page&data=05%7C02%7Cjamie.herzlich%40kaufmandolowich.com%7C400b9be91e66422e8d7208df1fce15de%7Cf11dd7a804ee4f40b31195b9fcb096cf%7C0%7C0%7C639264642215335776%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=Es7php%2FeNsdaFUNfG56fh%2F7jS3C%2FKU1O75jNi0A6XmM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fmayors-office%2Fnews%2F2025%2F12%2Fmayor-adams--dcwp-announce--38-million-settlement-with-starbucks&data=05%7C02%7Cjamie.herzlich%40kaufmandolowich.com%7C400b9be91e66422e8d7208df1fce15de%7Cf11dd7a804ee4f40b31195b9fcb096cf%7C0%7C0%7C639264642215417451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=XDlKl%2Bhk7f76Wyck%2BppFRlQL6csvIX69cxZXLOeadWo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Fdca%2Fdownloads%2Fpdf%2Fmedia%2FStarbucks-Consent-Order.pdf&data=05%7C02%7Cjamie.herzlich%40kaufmandolowich.com%7C400b9be91e66422e8d7208df1fce15de%7Cf11dd7a804ee4f40b31195b9fcb096cf%7C0%7C0%7C639264642215506726%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=WpLrseBvC4s63uCn9rYjj%2BKAQcUK8wtFTI5PDHtIK%2Bs%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fmayors-office%2Fnews%2F2026%2F03%2Fmamdani-administration-secures-nearly--2m-in-restitution-for-800&data=05%7C02%7Cjamie.herzlich%40kaufmandolowich.com%7C400b9be91e66422e8d7208df1fce15de%7Cf11dd7a804ee4f40b31195b9fcb096cf%7C0%7C0%7C639264642215584664%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=J9zMviy3CGj8uHggYeMCr%2F4gHW33jNX8FT%2BO6POn8AU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fmayors-office%2Fnews%2F2026%2F07%2Fmamdani-administrationrecovers--2-3-millionfor-workers-in-major-&data=05%7C02%7Cjamie.herzlich%40kaufmandolowich.com%7C400b9be91e66422e8d7208df1fce15de%7Cf11dd7a804ee4f40b31195b9fcb096cf%7C0%7C0%7C639264642215691480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C4000%7C%7C%7C&sdata=p7f87jUKqibbw46sgP%2Fkl6G4c3B9IkCKc2WfXS1PVUw%3D&reserved=0

Additional Protections for Fast-Food Employees
Fast-food employees receive addi

i onal protections under the | aw.
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before hiring new employees or using subcontractor ubject to
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reinstatement requirements when ours become available following

The | aw also restricts clopening shifts—two shifts spanning t w

exceptions, employers may not require employees to work such shi

Fast-food employees al so h
di scharge or indefinitely
fide economic reason.
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Except in cases involving egregious misconduct or an egregious f:
discipline under a written policy provided to the employee befor e
applicable written-notice requirements when discharging an empl o)

Compliance Often Comes Down to Day-to-Day Practices
Fair Workweek issues can arise from ordinary operational deci si ol
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available shift or has a schedule changed aft een post ¢

consent, premium-pay and recordkeeping requirements.
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Empl oyers should ensure th ntline managers understand these
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written consents. Employers using scheduling tec
capture schedule changes a
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mpl oyee consents, calculate requir

What Employers Should Do Now
In Ilight of DCWP's recent
procedures for obtaining a
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rcement activity, covered employer:
etaining employee consent, premi um-
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Fast-food employers should also review regular schedules, proced:!
reduction-in-hours practices compliance with the | aw's just-(
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Recent enforcement serves
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reminder that Fair Workweek compl i
practices can create significant |iability when statutory requir e
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